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NOVI OAKS CHARTER CHAPTER 
Chartered:  January 29, 1990 
Sponsor:   Waterford Charter Chapter, MI 
Colors:   Black and Gold  
Flower:   White Carnation  
Website:   www.abwa-novi.org 

2011-2012 CHAPTER  
EXECUTIVE BOARD 

President................................................... Marcia Green  
Vice President.......................................Christina Struwe 
Treasurer .....................................................Jean Parent 
Secretary...........................................Holly Hengstebeck 

Top Ten Nominee: Christina Struwe 

2011-2012 Woman of the Year: Holly Hengstebeck 

 

2010-2011 NATIONAL  
EXECUTIVE BOARD 

President....................................................Lynn Drowne 
Vice President...............................................Tina Gandy 
Secretary-Treasurer ................................... Tracy Sweet 
District V-Vice President ............................. Judy Torrey 
Executive Director .......................................Rene Street 
 

ABWA National Headquarters 
11050 Roe Ave., Suite 200 
Overland Park KS. 66211��

(800) 228-0007 / www.abwa.org 

MEETING DETAILS 

When:  The 2nd Wednesday of each month  
Where: The DoubleTree Hotel, Novi, MI  
(42100 Crescent Drive east off Novi Road just south of I-96). 
Time:  6:15 p.m. networking, dinner is served at 6:45 p.m. 

Meeting follows. 
Cost: $16.00 via mail or $17 via PayPal. For reservations, 

visit www.abwa-novi.org.  

NEWSLETTER SUBMISSIONS 

Newsletter Editor: Holly Hengstebeck 
734-634-8383 or secretary@abwa-novi.org 
 
Chapter President: Marcia Green 
248-330-6315 or president@abwa-novi.org 
 
 
 

 

President’s Message 
 

August 1st marks the beginning of a new 
ABWA year. This summer has been a busy one 
for the area members of ABWA. On June 8th, 
Novi Oaks held its normal business meeting, 
featuring Kerry Barnett, President of 
FORESIGHT Creative Group who presented, 
“Has Social Media Replaced Advertising: How 
to Market in the Dynamic World of Social 

Commerce,” Kerry gave us some valuable ideas for promoting your 
organization’s activities, your business, or yourself. 

The Eastern Michigan Council’s (EMC) meeting on June 11 
featured Cathy Alderman and Claudia Cartwright of the ViVon Chapter 
in Port Huron, who presented “Planning for the Future,” on how 
chapters can develop business plans and budgets for the new year. (See 
minutes from the EMC meeting in this newsletter.) 

On July 9, the EMC hosted its annual District V Vice President 
luncheon to honor our 2010-2011 District V VP, Judy Torrey. See page 
2 of this newsletter for more details. Mark your calendar for next year’s 
luncheon: Saturday, July 14, 2012!  

Novi Oaks hosted a “working” meeting for the chapter on its 
regular meeting night of July 13 (2nd Tuesday of the month). Instead of 
a featured speaker, the agenda included updates and plans for the 
coming ABWA year. For the first time, our chapter is striving for the 
“Best Practices Award” from ABWA national. The guidelines for 
achieving this award can be found on the ABWA WIN website. To 
qualify for the award, our chapter needs to meet all requirements by 
July 31, of 2012. If you have not already signed up for WIN, please do 
so as soon as possible. When you are signed in, be sure to complete our 
chapter survey, which is part of qualifying for the BP award. Through 
WIN, our chapter can post meeting minutes, budgets, treasurer’s 
reports, and newsletters for our members.  

As an individual, you can go to WIN and complete training 
modules, such as “Resumes That Get Interviews,” and “Interviews That 
Get Results.” Even if you are not looking for a job yourself, these tools 
may be of help to someone you know. If you are interested in learning 
more about management and/or group interaction and effectiveness, I 
would highly recommend taking time to complete the following Team 
Tools modules. 

For our August 10th meeting, we are very pleased to welcome our 
2011 Outright Grant recipient, Elisabeth Deller and her mother and 
grandmother. You can read more about Elisabeth in next month’s 
newsletter. 

We are updating our roster once again! This roster will be given to 
new members to help them get to know us better. At the first level of 
Best Practices, the minimum requirement is that a chapter have 30 
members, so we know we’ll be seeing some new faces this year! Here’s 
to a great next year for our chapter, and to our success at striving for 
the Best Practices Award! 

Marcia Green, President   
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Panelists Pam Martin, Mary Shindell, Lisa 
Montross, and Moderator Holly Hengstebeck 
during the technology forum. 

National Secretary Treasurer Tracy Sweet, 
District V V.P. Judy Torrey, and candidate for 
District V V.P., Paula Clutter. 

 
Chris Struwe, Jean Parent, Bettie Johnson, and Marcia Green selling tickets for the 
basket raffle. 

  
 

 
    Peggy Aniol           August 1 
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      Kathy Crawford  August 8, 2007 
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Sandy Sidaway is now Sandy Schrah! 

 
Sandy and Bob exchanged vows on July 3, 2011 in Glennie, 

Michigan. Best wishes for a long and happy marriage! 

New Member Spotlight:  
Rachelle Smith  
Please join us in welcoming Rachelle Smith to the chapter!  

Rachelle is a Therapeutic Sales Specialist II at Gilead 
Sciences and an Independent Youth Mentor. 

Rachelle obtained her Bachelor’s degree from Louisiana State 
University and her Master’s from Northwestern University. 

 

Eastern Michigan Council Luncheon 
The District Vice President (DVP) luncheon honoring Judy 

Torrey was held on July 9th at the Marriot in Troy, Michigan. 
Attendees came from all around the District (Michigan, Ohio, 
Indiana, Kentucky, and West Virginia) and enjoyed a continental 

breakfast, followed by 
a forum on 
technology. The panel 
members, Lisa 
Montross from the 
ViVon Chapter in 
Port Huron, Pam 
Martin from the Bur 
Oak Chapter in 
Dayton, and Mary 
Shindell from the 
Maia Chapter in Ann 
Arbor, shared their 
experiences using 
Facebook, LinkedIn 

and the Internet to promote their respective chapters. They also 
touched on ABWA’s proprietary website, the Women’s 
Instructional Network (WIN), and how they are using WIN to 
share documents and announcements internally.  

Lunch was 
delicious and the 
company was 
wonderful. DVP 
Judy Torrey spoke 
about transitions, and 
shared her life 
experiences. DVP 
candidate Paula 
Clutter shared a few 
words and received a 
lovely memento 
from Judy. Finally, 
Michelle Crone, co-
chair of the National 
Women’s Leadership Conference in Irving, Texas this September 
22-24, gave us an update on the conference (Yee-Haw!).  

Our chapter was well represented – we had six members 
attending: Marcia Green, Chris Struwe, Rachelle Smith, Holly 
Hengstebeck, Bettie Johnson, and Jean Parent. Chris chaired the 
Ways and Means Committee, and I chaired the Forum Committee. 
Chapters and individuals donated 24 gift baskets, from which the 
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EMC raised over $750 toward next year’s luncheon – July 14, 
2012! (Always the 2nd Saturday of July.) 

It was a fabulous event, and I’m glad that I had the 
opportunity to get involved. It was my first time at the event, but it 
definitely won’t be my last! 

Holly Hengstebeck, Secretary 2011-2012 

Eastern Michigan Council Meetings 
The Eastern Michigan Council of ABWA held its regular, bi-

monthly meeting at Walli’s Restaurant on Center Street in Flint on 
Saturday, June 11. Here are announcements from the “Chapter 
Sharing” part of the meeting. To view the detailed minutes of the 
EMC meeting, visit http://www.abwa-emc.org/eventsemc.html.  

The next meeting of the EMC will be held on Saturday, 
August 13, 2011, and will feature EMC Vice Chair and former 
National President (2002-2003) Kim Hamilton, presenting, 
Commitment to “WIN”ning, a program for new officer education 
and information about WIN for all members. If you wish to attend, 
let any of our officers know, because we usually carpool. 
Saturday, August 13, 2011 
9:00 a.m. Networking - 9:30 a.m. Breakfast Meeting 
$18.00 per person 
At Century Banquet Center 
33204 Maple Lane, Sterling Heights, MI 48312 
For more information about the Eastern Michigan Council of 
ABWA, go to www.abwa-emc.org 
Questions? Contact Debby Schroeder at 586-917-3779 or 
dschroeder5@wowway.com 
Chapter Sharing Notes from June 11: 
Suburban Connection -- Cathy Robinson shared a “cowboy hat” 
fundraiser they are doing for NWLC. A member of their chapter, 
Mariette, is the seamstress who created these hats. They will sell 
them for $12 and have them available at the DVP and next EMC 
meeting. Cathy Robinson also shared that she won the teacup of 
friendship award. 
ViVon – Pam Allen – Please put Dec. 3, 2011 on your calendar for 
ViVon’s annual Make, Bake, or Buy luncheon/auction. 
NuLite – Beverly Woods – Their chapter’s 18th Annual Prayer 
Breakfast fundraiser is scheduled for Sat., September 17 – the 
theme “Women of Vision” with guest speaker Rev. Patricia Havis, 
Pastor of St. James C.M.E. in Flint. 
Greater Oakland – Barb McKay – Please put Sunday, Nov. 13, 
2011 (as corrected from Dec. 18, 2011) on your calendar for their 
Holiday Auction. Also she shared information on a Sweet 
Adeline’s event – July 4 in Fenton – contact Barb for more info. 
Maia – Mary Shindell – Their Courtyard Cruise Night which took 
place on May 25 was ‘interesting’. Unfortunately the weather was 
terrible – stormy and raining – and attendance was down, but the 
event was very nice. Mary thanked several members for their 
support. Despite the conditions the chapter netted about $1800. 
Te Wan A Going – Patti Rosenberg – Sadly announced that their 
chapter is disbanding. 
Novi Oaks – Chris Struwe – Their 7th Annual Autumn Brunch 
with Auction is Oct. 22, 2011. The event will take place at the 
Double Tree Hotel in Novi. Chris passed out flyers/registration 
forms. Marcia Green asked that any chapters interested in 

participating in Novi Oaks annual Lottery ticket fundraiser please 
let her know as they are getting ready to order the tickets. 
Tipacon – Janice Turnbull – Save the date for a ‘Derby Dinner’ – 
May 6, 2012. The afternoon will include horse racing, dinner, 
beverages, cash bar, multiple basket raffles and a gift for the best 
derby hat! Watch for more information soon. 
Forks of the Wabash – Michelle Crone – Shared information on a 
local event taking place and invited everyone to the ‘Brat Tent’ 
June 17. 
 [All Chapters are reminded to send electronic versions of your 
flyers to Mary Shindell for posting on the EMC Website - 
mary_shindell@me.com] 

Marcia Green, Chapter Delegate to EMC 
 

ABWA’s Proud Code of Conduct 
1. All members will serve as goodwill ambassadors for the 

American Business Women’s Association. 
2. Members will not allow their personal beliefs and convictions 

to interfere with the representation of ABWA’s mission. 
3. Members will always treat their member colleagues, guests, 

vendors and sponsors with honesty, respect, fairness, 
integrity, responsibility, kindness, and in good faith. 

4. Members will maintain compliance with ABWA National, 
Chapter and Express Network Bylaws. 

5. Members will not use their personal power to advance their 
personal interests. 

6. Members will strive for excellence in their professions by 
maintaining and enhancing their own business knowledge and 
skills, and by encouraging the professional development of 
other members. 

 

 
ABWA’s Mission 

To bring together businesswomen of diverse occupations and to 
provide opportunities for them to help themselves and others grow 

personally and professionally through leadership, education, 
networking support and national recognition. 

 
 

 

Thank you to our outgoing board members! 
President, Jennifer Oddo 

Vice President, Chris Struwe 
Secretary, Kathy Crawford 

Treasurer, Peggy Aniol 
 
Your strong leadership, clear vision and passion 
for the organization steered our chapter through a 
fabulous year! We thank you for your service! 
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Our December meeting will feature 
an opportunity to donate pajamas 
and storybooks to the needy, so keep  
your eyes open for sales! 
 
 
 
3 Vital Signs of a Strong, Healthy Team 

By Wayne Turmel 
BNET.com 

You probably get an annual medical checkup. The reason’s pretty 
simple. You can either measure your wellness as you go, looking 
for signs of trouble and handling them before winding up face 
down on a sidewalk, or you can just keep going until something 
horrible happens and address it then. As a manager, you have the 
same choice–monitor your vital signs and adjust as needed or just 
keep going until you miss deadlines and your project has the 
equivalent of a massive coronary. 

Many team and project leaders work under the “no news is good 
news” theory– they just keep their teams plugging away until 
milestones get missed or quality slips. Then it’s time for major 
invasive surgery. This can save time in the short term, but it’s 
risky. A better way is to know the key signs of your team’s health 
and monitor them often and carefully. 

1. Is everyone working towards common goals? The first 
thing you should be watching for is that everyone understands 
exactly what the team is doing and why. This sounds simple. 
After all, you did your kickoff meeting and everyone agreed. 
How to monitor it: Restate and check in with your team 
members often. Some teams revisit the purpose every meeting 
(which is probably overkill but at least no one can claim they 
don’t know what they’re supposed to do). Because projects 
are often made up of people from various functions and other 
departments, there are other priorities that conflict with your 
objectives and timelines. Check in often with team members 
and ask very clear, open questions about what else is going on 
with their work that might help or impede their progress. 
Share appropriate information with your team so everyone 
knows the constraints all the other teams are working under. 
This will prevent problems later on. 

2. Does everyone see proof of each others’ competence? 
Teams can’t function well if people don’t believe everyone on 
the team is as capable of creating quality work as they are. 
Working away from each other or only “tending to your own 
knitting” can lead to unpleasant surprises. When deadlines are 
missed, teammates often assume someone wasn’t up to the 
job, which breeds distrust and resentment. How to monitor 
it:  There are really two ways to demonstrate competence. 
First, everyone on the team should know what each member 
is responsible for and how things are progressing. This means 
sharing information. Secondly, the team should be able to 
communicate freely with each other and help out. Question 
boards, online discussion groups and encouraging people to 

reach out directly to each other (instead of through you) are 
all critical components to building a strong team environment. 

3. Do all team members believe in each others’ motives? Is 
Sally really late on that project because she didn’t get the right 
input in time, or is she just too busy with the other work she’s 
doing to make your team a priority? Constant, honest 
communication between team members can help you identify 
potential problems and conflicts before they get in the way. 
Frequent interaction allows teammates to see each other in 
action and believe that your coworkers have your back. 
Encourage teammates to speak up when problems are still 
small and treatable, then get out of the way and let them help 
each other out. Nothing demonstrates commitment to each 
other like going out of your way for a teammate. 

There are many ways to assess your team’s progress. What matters 
isn’t so much which training classes and tools you use, but that 
you stop once in a while and monitor your team’s vital signs. 

 
 

Serving on National Nominating 
Committee is a Valuable Experience 

 
It is indeed an honor to serve on the Nominating 
Committee for the 2011 National Leadership 
Conference.  I was nominated by our District V 
Vice President and selected by the National 
Board at a board meeting held during the 2010 
National Leadership Conference. There is a chair 
person and two additional members on the team.  

The bulk of our work is done during the winter months and all 
electronically.  As potential candidates complete their paperwork 
to run for national office; it is the nominating committee that 
reviews what has been submitted and ensures they are viable 
candidates to represent the ABWA organization.  Upon review of 
each candidate’s information; we provide feedback to national as 
to our approval.  Upon approval from all three members of the 
team; the candidate is notified by the Nominating Committee 
Chairperson; that they are approved to run for office.  It is at that 
point; that you as members are notified through the WIB magazine 
and at Regional Conference's who is running for office.  As a 
member of the committee I was asked to provide a short biography 
of my career, personal information and ABWA involvement so 
that it could be placed in the WIB magazine.  That information 
was found in the Summer Issue of 2011.  This is another way that 
ABWA recognizes their members and involvement.  You learn 
about ABWA by being involved and saying "Yes" when asked to 
be on a committee.  I will meet the other two ladies on the 
committee when I arrive in Irving in September.  I am so looking 
forward to it.  Please take the time to read about the candidates in 
your WIB Magazine and ensure that you vote at National 
Conference; it is an opportunity for you to have a say in who leads 
our organization.  It is worth the effort.  
       Sandy Schrah, Nomination Committee Member, 2011 
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Tracking Toward Best Practices 

 
.  

We’re going to track our progress towards Best 
Practices for 2011-2012. If you have any questions or 

suggestions, please let us know! 

1. A minimum of 30 primary members in good standing on the 
roster on July 31, 2012.  

2. A minimum of 10 members have completed the Member 
Interest Survey for 2011-2012. 

3. A local league in good standing:  

3a. Submitted a slate of officers for the 2011-2012 award 
year. 

3b. All Executive Board positions are filled in 
compliance with bylaws. 

3c. Submitted the $100 annual administrative fee 
payment to ABWA National. 

4a. A copy of Tax Exempt Status in the binder. 

4b. Taxes filed on or before December 15, 2011 

5. Select Chapter Woman of the Year 

6. Nominate a Top Ten Business Woman of ABWA and submit 
application on or before May 15, 2012 to ABWA National. 

7. Make a minimum $10 donation to either the  
Stephen Bufton Memorial Educational Fund or the ABW 
Foundation in the 2011-2012 Award Year  
  
8. WIN: President/Treasurer has assigned officers and committee 
chairs in the WIN team roster.  
9. Voted on Standing Rules including adapting ABWA’s Proud 
Code of Conduct.  

 
9a. WIN: Created a category titled, 2011-2012 Standing 
Rules and uploaded rules in the WIN team library.  

 

10. WIN: Vision Statement is posted on the “header” in their WIN 
team Board.  

11. WIN: Executive Board must successfully complete the 
Striving for Best Practices in 2011-2012 Course.  
 

11a. Certificates of completion must be downloaded and 
placed in submission binder.  

 
12. Created an annual business plan 

12a. WIN: Created a category titled, Business Plan and 
uploaded plan in the WIN library.  

 
13. Scheduled and delivered a minimum of nine professional 
development programs that are 45 minutes in length AND one of 
the nine program topics is a WIN overview.  
 
14. 25% of the organizations TOTAL OPERATING budget 
(including food and beverage) is allocated for the team’s 
curriculum and programming.  

15. Sponsors a minimum of 3 members of record to attend 
nationally sponsored events or the equivalent to $1,030 (the 
estimated cost for 2 regional conference registrations and 1 
national conference registration.)  
 

15a. At least 1 member of record must be in attendance at 
the National Women’s Leadership Conference otherwise 
the team is disqualified.  

 
16. Published and distributed a minimum of 6 newsletters to 
members that display the Association’s official ABWA 
trademarks, Mission Statement, team’s Vision Statement, and the 
Proud Code of Conduct.  
 

16a. WIN: Created a category titled, 2011-2012 
Newsletters in the team library and have uploaded the 
team’s newsletters to the library  

 

 

Auction Committee Updates: 
Thank you to everyone that has volunteered to help with the 7th 
annual auction! If you need a copy of the solicitation letter, please 
see Auction Co-Chairs, Chris Struwe and Marcia Green. 
Donations of new items are always welcome! The Auction 
Committee will be meeting to assemble baskets at Marcia’s office 
on August 20th at 10 am, and again on September 24th at 10am. 
Please let Chris or Marcia know if you are available! 
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What’s New on WIN?  
 

If you haven’t logged in to WIN yet, you are missing out on a 
wide range of training, tools and opportunities! 
 

Two new training modules are now available under “Your First 
100 Days on the Job.” Both “The Joy of Starting Over” and “The 
Joy of Jumping In” are available at no additional charge! What’s 
more, successful completion of these two modules qualifies you 
for an APEX award. 

There are many other training modules available for members. 
The Interview series and the Resume series are excellent! 

While you are on WIN, please don’t forget to fill out your 
Member Interest Survey! It’s an important step towards Best 
Practices! 

If you have any questions about WIN, please let me know! I’m 
even available for one-on-one training if needed. 

 

 

Your ABWA photographs! 
Please send your ABWA pictures to our brand new photo 
mailbox: abwapictures@gmail.com. We’re going to be updating 
our website and we need pictures!  

 

Novi Oaks in the News…  
The Novi News!  

 
 

Novi Oaks Charter Chapter of American Business 
Women’s Association Hosts Series of Speakers 

Businesswomen throughout the community are invited 
to attend.  

   
Novi, MI. – The Novi Oaks Charter Chapter of the American 
Business Women's Association (ABWA) invites professional 
women within the community to attend its “Business in a Box 
Series,” four entertaining and innovative presentations on August 
10th, September 14th, October 12th and November 9th at the 

DoubleTree Hotel, from 6:15 to 8:30 p.m. Dinner is included with 
each presentation. 
 
Each presentation will cover an important aspect of professional 
life. Additionally, networking opportunities will be available 
during the meeting. 
 
“The economy is such where members of the Novi Oaks Charter 
Chapter really wanted an impactful way to tap into our resources 
to help educate the community at large,” says Novi Oaks President 
Marcia Green. “We are excited to share our expertise with other 
businesswomen.” 
   
August 10th will focus on marketing with a presentation titled 
“The Passport Phenomenon: Know Your Audience” by Natalie 
Bruno, Vice President for Development and Marketing, Detroit 
Chamber Winds and Strings. 
 
September 8th will cover finance, with a presentation by Karen 
Conway, M.B.A and Licensed Insurance Professional. The topic is 
‘Smart Women Plan Ahead – Your Financial Future.” 
 
October 12th will feature communication with a presentation titled 
“Walk Like a Woman, Talk Like a Man: Bridging the 
Communication Gap” by Holly Hengstebeck, M.B.A 
 
And finally, on November 9th, we will wrap up the series with a 
presentation on organization by Avery Dennison. The “Get 
Organized!” seminar will feature a free sample pack for each 
attendee. 
 
The Novi Oaks Charter Chapter of ABWA was established in 
1990 and has members from a diverse array of industries. This 
series embodies the mission of ABWA by providing opportunities 
for personal and professional growth. For more information or to 
register for one or more of the events, go online to www.abwa-
novi.org, or contact publicity@abwa-novi.org 
  
About ABWA 
 Founded in 1949, ABWA provides business training and 
networking opportunities for women of diverse occupations and 
backgrounds. ABWA has dedicated 60 years to women’s 
education, workplace skills and career development training. For 
more information, visit www.abwa.org.  
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* August 10, 2011:  Meeting – Natalie Bruno, Vice President of 

Detroit Chamber Winds and Strings. “The Passport 
Phenomenon: Marketing to a New Audience” 

* August 13, 2011:  EMC Meeting – Hosted by Suburban 
Connection. Topic: New Officer Education 

* September 14, 2011:  Meeting – Karen Conway, MBA and 
Licensed Insurance Professional. “Smart Women Plan 
Ahead – Your Financial Future.” 

* September 22-24, 2011:  ABWA National Women’s 
Leadership Conference, Irving, TX 

* October 8, 2011:  EMC Meeting – Hosted by Greater 
Oakland Chapter. Topic: Retention 

* October 12, 2011:  Meeting – Holly Hengstebeck, MBA. 
“Walk Like a Woman, Talk Like a Man: Bridging the 
Communication Gap 

* October 22, 2011:  7th Annual Autumn Brunch With 
Auction at the DoubleTree Hotel in Novi 

* November 9, 2011:  Meeting – “Get Organized!” by Avery 
Dennison.  

* November 13, 2011:  Greater Oakland Charter Chapter 
Auction, Auburn Hills 

* December 3, 2011:  Make, Bake or Buy Auction, ViVon 
Chapter, Port Huron 

* December 10, 2011:  EMC Meeting – Hosted by Tipacon 
Charter Chapter 

* December 14, 2011:  Meeting – Holiday giving opportunity! 
New children’s pajamas and storybooks for Sweetdreamz. . 
Nominations presented for Woman of the Year. 

* January 11, 2012:  Meeting – WIN Cafe 

* February 8, 2012:  Meeting - Woman of the Year Elections.  

* March 14, 2012:  Meeting - Nominating Committee 
appointed. 

* April 11, 2012:  Meeting - Nominations presented for the 
Executive Board positions. 

* April 27-28, 2012:  Central Regional Conference, 
Louisville, KY 

* May 9, 2012:  Meeting - Election of Executive Board.  

* June 13, 2012:  Meeting - Appoint Audit Committee.  

* July 11, 2012:  Casual picnic meeting. Installation of New 
Board members.  

 

 
 
 
SET ASIDE THE DATE! 
 

 

AUTUMN  
BRUNCH  
WITH  
AUCTION 

 
Saturday, October 22, 2011 – 

10:00 a.m. – 1:00 p.m. 
Silent Auction – Live Auction –Raffle  

$25 per person 

$20 Early Registration before 
October 1, 2011 

DoubleTree Hotel – Novi, Michigan 
All proceeds benefit the chapter’s Education and Scholarship Fund 

Contact us if you would like to host and decorate a table for 8-10 (you 
don’t need to sell the tickets). 

 
BUSINESS SPONSORSHIPS AVAILABLE 

(full page ad in our souvenir program) 
 

The DoubleTree Hotel is located at 

42100 Crescent Blvd., Novi, MI 48375 – 248-344-8800 

For more information about ABWA, visit www.abwa-novi.org, 
www.abwa-emc.org, or www.abwa.org. 

Questions? Contact Marcia Green at 248-848-3043 or   

248-330-6315 or mgreen@plastictrim.net 
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The Novi Oaks Charter Chapter of ABWA meets at the DoubleTree Hotel on the  
2nd Wednesday of every month.  

For more information about the Novi Oaks Charter Chapter of ABWA,  
visit www.abwa-novi.org, or call Marcia Green at 248-330-6315. 

For more information about ABWA, visit www.abwa-emc.org or www.abwa.org.  
����   - - - - - - - - - - - - - - - - - - - - -  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
Make check payable to ABWA and mail to:  Christina Struwe, 1748 Beechmont, Keego Harbor, MI 48320 

 

$16 PER PERSON, PER MEETING mail-in reservation 
($17 if paid online at www.abwa-novi.org ) 

Please include names of all people attending. 
 

Your Name and Contact Number:____________________________________________________ 
�
Which meeting(s) are you attending?  
 
   �  August 10, 2011                 �  September 14, 2011           �  October 12, 2011           �  November 9, 2011 
�
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The Novi Oaks Charter Chapter of 
The American Business Women’s Association presents: 

 

The Fall Business Essentials Series 

“Walk Like a Woman, Talk 
Like a Man: Bridging the 

Communication Gap” 
Communications strategies for 

success by Holly Hengstebeck, MBA 
 

October 12, 2011 

“Get Organized!”  
Tools and tips to help you 

streamline your workspace by 
Megan Moons-Grattan from Avery 

Dennison 
 
 

November 9, 2011 

“The Passport Phenomenon: 
Know Your Audience” 

Marketing fundamentals by Natalie 
Bruno, Vice President for 

Development and Marketing, 
Detroit Chamber Winds and Strings 

 
August 10, 2011 

“Smart Women Plan Ahead: 
Your Financial Future” 
Financial Planning by Karen 
Conway, MBA and Licensed 

Insurance Professional 
 
 

September 14, 2011 


